
Understanding Self Service
What is Self Service? Self Service is how Natick Public Schools makes anything software 
related available to student laptops. 

What can I find in Self Service? Printers for the high school and middle schools, printer 
drivers for your home printer, software for classes, software to help organize your homework, 
web browser plug-ins like flash and adobe reader, software updates, and links to all the major 
sites like Gmail, Destiny, and the 1:1 program website. If you are performing a task that 
requires an “administrative password”, then that task is probably available in Self Service.

How do I find Self Service? Self Service is a white square icon located in the dock 
at the bottom of the computer screen. If the icon is no longer in the dock you can 
find it using the Finder (the first icon in the dock, a blue smiley face) under the 
Applications folder. 

Quick Self Service Walk through
When you first launch Self Service you will get a screen that looks like this:

On the left hand column you will 
find links to Natick’s major sites. 
When you click on these either 
Safari or Firefox will open the 
website and Self Service will 
remain open in the background.

The username and password you will use to sign in is 
the same name and password you use to access 
Natick Public Schools’ wireless networks. 
*Please make sure you are signed into the wireless 
network before trying to sign into Self Service or you 
will get an error.

This status bar will 
tell you the current 
progress when 
installing software. 



The first page that opens is the “Featured” 
category. These are items that are either important 
updates or new software the technology 
department added recently.

Self Service has a search bar if 
you know what you’re looking for!

There are many categories that software 
can be placed into. Look through all of 
them to get an idea of what is available.

By clicking the install button the software will start 
installing, check the status at the top to see the 
installation progress. The ( i ) button will give you 
more info on the item

When installing plug-ins - Please quit out of Safari and Firefox prior to installation. If a 
browser is open the plug-in may not install properly. 

When installing printers - Microsoft Office and iWork software (Word and Pages) need to be 
closed down and reopened for printers to show in the print screen window. 

Requesting software - Only Faculty members can request software to be put into Self 
Service.

Things to be aware of when using Self Service:


